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Important Safety Precautions



IMPORTANT SAFEGUARDS & TECHNIQUES

SAVE THESE INSTRUCTIONS

When using electrical appliances, basic safety precautions should always
be followed including the following:

1. Read all instructions.

2. To protect against risk of electrical shock do not put the unit in water or
other liquid.

3. Close supervision is necessary when any appliance is used by or near
children.

4. Unplug from outlet when not in use, before putting on or taking off parts,
and before cleaning.



GROUNDING INSTRUCTIONS

EXTENSION CORDS

This appliance must be grounded while in use to protect the operator from electrical shock. The
appliance is equipped with a 3-conductor cord and a 3-prong grounding-type plug to fit the proper
grounding-type receptacle. The machine has a plug that looks like sketch A in Figure 73.1. An adaptor,
sketch B, should be used for connecting sketch-A plugs to two-prong receptacles,

The
grounding tab which extends from the adaptor must be connected to a permanent ground such as a
properly grounded outlet box as shown in sketch C using a metal screw.

Use only 3-wire extension cords which have 3-prong grounding-type plugs and 3-pole cord connectors
that accept the plug from the appliance. Use only extension cords having an electrical rating not less
than the rating of the appliance. Do not use damaged extension cords. Examine extension cord before
using and replace if damaged. Do not abuse extension cord and do not yank on any cord to disconnect.
Keep cord away from heat and sharp edges.

BUT WE DO NOT
RECOMMEND THIS. THE MANUFACTURER IS NOT RESPONSIBLE FOR LOSS OR INJURY
RESULTING FROM IMPROPER GROUNDING OR MISMATCHED ELECTRICAL SUPPLIES.
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Congratulations on your Vortex Cotton Candy machine
purchase!

TM

You have chosen one of the finest and most reliable Cotton Candy machines on the market.
We are committed to your satisfaction.
Should you have questions or comments, or if you would like to find out about our other
products, please call: 1-800-665-0728 or find us on the web at
www.greatnorthernpopcorn.com.
We appreciate your business!

ELECTRICAL SPECIFICATIONS



COMPONENTS & SPECIFICATIONS
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SPECIFICATIONS

Yield Frequency Motor Power Voltage Heating Power

1/30sec 110V80W60Hz 950W

Dimensions

Machine Only:
20.5” x 20.5” x 19.7”
Machine with Cart:
28.3” x 28.3” x 19.7”

To minimize the risk of injury, familiarize yourself with the components and specifications of
your new cotton candy machine. Pay close attention to the electrical requirements for this
unit. If you are using your cotton candy machine without the cart, be sure to place on a
STABLE surface such as a heavy duty worktable or a table that is securely fastened to the
floor.

CAUTION! This unit’s floss head spins at a very high speed! TO PREVENT INJURY, KEEP ALL
CHILDREN AND UNAUTHORIZED OR UNTRAINED PERSONS AWAY DURING OPERATION!
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ASSEMBLY PROCEDURES
Please consult the Electrical Specifications section on page 5 of this manual before operating.

Unpacking Your Machine

1. Open the shipping cardboard box and
remove the foam packers in each corner
(Figure A).

2. The cotton candy pan is packed upside
down over the motor assembly (Figure B).
Remove the pan and set aside.

3. The spinning head and motor assembly is
packed directly beneath the inverted pan
and protected by foam (Figure C). Remove
the foam and locate the cart assembly
instructions, scoop and replacement motor
belts packet (Figure D) and set aside.

4. Carefully remove the head and motor
assembly. Do not tilt or lean the body of the
machine more than 45 degrees (Figure E).
Test the drawer (Figure F) to ensure that it
slides freely.

5. Open and confirm the contents of the
packet (Figure G). The plastic packet
should contain instructions for cart
assembly, a floss scoop and (2)
complimentary motor belt replacements.

6. Inspect your machine for any loose parts or
screws. Check to make sure that the rubber
feet are securely fastened (Figure I) and
inspect the power cord and plug (Figure H).
If the plug or cord are damaged, DO NOT
ATTEMPT TO START MACHINE. Instead,
call support or
contact us online
(See page 5 for
contact details).
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OPERATING PROCEDURES
Cotton Candy Machine Controls & Operation

1. Turn the to by pushing down
on the red switch (Figure M). Observe the stability
of your machine. Check for excessive vibration
and if you notice this, turn the to

, unplug the machine and make sure that
your working surface is level. Check to see that
the floss head is sitting levelly and evenly.

2. To bring the machine up to temperature, turn the
(Figure N) to .

Allow to heat up for 2-4 minutes; the floss head



MAKING COTTON CANDY

Cotton Candy Sugar

IMPORTANT PRECAUTIONS!

You may use any pre-mixed commercial cotton candy floss in
your machine. Pre-mixed preparations are convenient to use
and commonly packaged in sealed containers designed for
easy pouring.

Alternately, you may choose to add a floss concentrate to high
quality sugar to produce your own mixture. Please be sure to
use high quality sugar with no additives as these may clog your
machine and require higher heat settings.

DO NOT

FOR COMMERCIAL
USE ONLY. All

CAUTION! Spinning floss head
operates at 3500 RPM
MUST

Keep jewelry,



MAKING COTTON CANDY
Cotton Candy Production
TO MAKE CONES:

1. Follow the instructions on page 9 to create floss Grip floss cone by
the small tapered end and insert the larger end into the spun mat of

floss

Take care when cone building to keep jewelry or
loose clothing away from the spinning floss head.


